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1. General Provisions

1.1. This Privacy Policy defines the procedure for processing and protecting personal

data of users of the website https://tech-new.ru

1.2. The Operator guarantees respect for human and civil rights and freedoms when
processing personal data, including the protection of the right to privacy, personal and

family secrets.
1.3. This Policy is developed in accordance with:
o Federal Law No. 152-FZ of July 27, 2006 "On Personal Data";

» other applicable regulations of the Russian Federation.

2. Definitions

2.1. Personal Data — any information relating directly or indirectly to an identified or

identifiable natural person (personal data subject).

2.2. Processing of Personal Data — any action (operation) or set of actions performed
with or without the use of automation means with personal data, including collection,
recording, systematization, accumulation, storage, clarification (updating, changing),
extraction, use, transfer (distribution, provision, access), anonymization, blocking,

deletion, destruction of personal data.


https://tech-new.ru/

2.3. User — a person using the Website and providing their personal data through

feedback forms.

2.4. Cookies — small text files placed on the user's device to improve the Website's

functionality and personalize content.

3. Personal Data Collected

3.1. When filling out the feedback form on the Website, the Operator collects the

following personal data:

e User's name;

« Email address;

+ Phone number;

» Message text (may contain additional personal data).
3.2. Technical data is also automatically collected:

« [P address;

» Browser type;

e Access time;

o Cookie data (with user consent);

» Device information (OS, screen resolution, etc.).

4. Purposes of Personal Data Processing
4.1. Personal data is processed for the following purposes:

» Reviewing user inquiries submitted through the feedback form;

Providing responses to user questions;

« User technical support;

» Improving the Website's performance and service quality;
» Conducting website traffic analytics;

» Sending informational messages (with user consent).

4.2. Processing is carried out solely within the stated purposes.



5. Legal Grounds for Processing
5.1. Personal data is processed on the following legal grounds:

» Consent of the personal data subject to the processing of their personal data
(Article 6 of Federal Law No. 152-FZ);

» Consent of the personal data subject to the processing of their personal data
(Article 6 of Federal Law No. 152-FZ);

» Requirements of the legislation of the Russian Federation.

5.2. Consent is given by checking the box "I consent to the processing of personal data"
when filling out the feedback form. The user may withdraw their consent at any time

(see Section 7).

6. Procedure and Conditions for Processing Personal Data
6.1. Data processing is carried out as follows:

» Data received through the feedback form is sent to the Operator's corporate

email: nt@tech-new.ru
» Data is processed by an authorized employee of the Operator;
» After reviewing the inquiry, the data is archived or deleted.

6.2. Processing period: within 30 calendar days from the date of receipt of the inquiry.

After this period, the data is deleted or archived.
6.3. Transfer of data to third parties:

» Not carried out, except for cases provided for by the legislation of the Russian

Federation;

» Transfer to a hosting provider and email services (if used) is possible, provided
that they ensure an adequate level of data protection and a data processing

agreement is concluded in accordance with Article 6 of Federal Law No. 152-FZ.

7. Rights of the Personal Data Subject
7.1. The user has the right to:
« Obtain information about the existence of their personal data and access it;

» Request clarification, blocking, or destruction of their personal data;



» Withdraw consent to the processing of personal data;

» Appeal the Operator's actions to the authorized body for the protection of the

rights of personal data subjects or in court;

» Demand the cessation of data processing for the purpose of promoting

goods/services.

7.2. To exercise their rights, the user may send a request to: nt@tech-new.ru. The

response period is 10 business days.

7.3. Upon withdrawal of consent, the Operator ceases data processing within 3
business days, except in cases where processing is necessary to comply with legal

requirements.

7.4. To withdraw consent for data provided through the "Submit Your Suggestion" form,
the user may send a request to nt@tech-new.ru with the subject "Withdrawal of

Consent — Suggestion Form". The request must include:
e Full name;
« Email address provided in the form;

o Date of submission.

8. Personal Data Protection Measures

8.1. The Operator takes necessary and sufficient organizational and technical measures
to protect personal data from unlawful or accidental access, destruction, alteration,

blocking, copying, distribution, and other unlawful actions:
» Use of secure data transmission channels (HTTPS, SSL encryption);
» Restricting access to personal data to authorized employees only;
» Regular updating of software and antivirus protection;
« Data backup;
+ Maintaining logs of access to personal data;
» Conducting regular security audits;
« Training employees on personal data processing rules.

8.2. In the event of a data breach, the Operator undertakes to:



» Notify Roskomnadzor within 24 hours;
» Conduct an incident investigation within 72 hours;

» Notify affected users (if necessary).

9. Use of Cookies

9.1. The Website uses cookies for:
» Improving Website functionality;
e Personalizing content;
o Collecting traffic statistics.

9.2. The user may disable cookies in their browser settings. However, this may affect

the Website's functionality.
10. Cross-Border Data Transfer

10.1. Cross-border transfer of personal data is not carried out.

10.2. If cross-border data transfer becomes necessary, the Operator will ensure
compliance with the legislation of the Russian Federation, including notifying

Roskomnadzor and obtaining the consent of the personal data subject.

11. Data Destruction Procedure
11.1. Personal data is destroyed:

» Upon achieving the purposes of processing;

Upon withdrawal of user consent (if processing is based on consent);
« Upon user request;
» In cases provided for by the legislation of the Russian Federation.
11.2. Data destruction is carried out by permanent deletion of electronic records or
destruction of paper documents (using a shredder).
12. Changes to the Privacy Policy

12.1. The Operator has the right to make changes to this Policy. The new version of the

Policy takes effect from the moment it is posted on the Website.



12.2. In the event of material changes, users will be notified via a banner on the

Website and/or by email.

12.3. An archive of previous versions of the Policy is stored at: https://tech-

new.ru/privacy/archive

13. Contacts

For questions regarding the processing of personal data and the exercise of the rights

of personal data subjects, please contact:
o Email: nt@tech-new.ru
o Phone: +7 (347) 293-93-33

o Postal address: 32/2 Zaki Validi St., Ufa, Russia



